
   
 

   
 

 
1 See Fairer, Faster, Better III: An Empirical Assessment of Consumer and Employment Arbitration (March 
2022) available at https://instituteforlegalreform.com/research/update-an-empirical-assessment-of-consumer-employment-
cases-in-arbitration-litigation/.  
2 See Consumer Financial Protection Bureau, Arbitration Study: Report to Congress (March 2015) 
available at https://files.consumerfinance.gov/f/201503_cfpb_arbitration-study-report-to-congress-2015.pdf. Finding that 87% 
of resolved class actions resulted in no benefit to class members, and in the rare cases they did, the average settlement 
payment was no better than $32.35 per class member, but attorneys’ fees averaged $1 million per case. 

https://instituteforlegalreform.com/research/update-an-empirical-assessment-of-consumer-employment-cases-in-arbitration-litigation/
https://instituteforlegalreform.com/research/update-an-empirical-assessment-of-consumer-employment-cases-in-arbitration-litigation/
https://files.consumerfinance.gov/f/201503_cfpb_arbitration-study-report-to-congress-2015.pdf


   
 

   
 

 
3 See, e.g., H.R. 5350, S. 2799, H.R. 4966, H.R. 4587, S. 2640, S. 2703, H.R. 5115, S. 2367, S. 2031, S. 2026, H.R. 3036, H.R. 2889, 
S. 1060, S. 130, S. Amendment 3451, S. Amendment 2789.  These are just some among the litany of proposed bills and 
amendments that contain various forms of anti-arbitration and/or pro-class action provisions. 



   
 

   
 



   
 

   
 



   
 

   
 



   
 

   
 



   
 

   
 



   
 

   
 



   
 

   
 



   
 

   
 



   
 

   
 



   
 

   
 



   
 

   
 


